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   CHAPTER 1: INTRODUCTION TO INTERNET MARKETING
Is internet marketing business good at all?

Let me start with how it all began. It was a Monday morning. I was waiting for the train at an underground station, looking at the watch from time to time, making sure I would not be late for office. Somebody tugged my shirt from behind. What a surprise! It was my high-school friend Michael, with his childhood girlfriend Stephanie. They also had a three year old with them, with cherry-like cheeks. Supposedly they were married and their cheerful mood told me they were happy too. I was wondering where the entire family was going on a Monday morning. 

He seemed to understand my question and answered, “Family outing. First, to the zoo; then a movie.”

“Jesus! On a Monday?” was my instant reaction.
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“Why I am retired. I retired early this year. So did she.”

“So, what are you two doing for a living?”

They were smiling, as if to build some suspense.

“Did you win a lottery or something? Won some super-rich game show? Or found a millionaire uncle?”

Michael and Stephanie were still smiling and nodding their heads in disagreement. 

“Working from home,” said Stephanie.

“Working from home? Don’t tell me” I shrugged with a simile of disbelief. “How do you find it?”

“Great! I am FREE after so many years!” was Michael’s outcry.

My train pulled in. Before the door closed, I was able to ask, “What are you doing from home?”

“Internet marketing,” was what I could hear. 

I returned home that evening deeply curious and tried to find out more about internet marketing. I was skeptical and I made sure I won’t step into a trap. I was aware of scams on the internet and people who promise loads of profit from internet marketing and sell ebooks that have hardly anything to offer. I was dead against these scams in the name of making you rich in weeks. I am basically a skeptical and careful person like most of you. My money is hard earned and I don’t want to lose them. I never ever believed that people could become rich by working from home and following a few written advices.   

But I had heard that many people have become super rich from internet marketing business. So, I decided to give internet marketing a try. But I knew many who tried their luck with internet marketing, yet could not make much money out of it. They had said working from home was good for nothing. Still I tried. I read a lot about it. I was serious about it like a student who studies for exams. Gradually I discovered a lot of secrets about internet marketing that sort of changed my way of looking at it. 

I was compelled to change my ideas about internet marketing in a month. Of course I was so foolish to mistrust other people who have already become millionaires by being internet marketers! I applied the knowledge and tricks that I had learnt about internet marketing and within 3 months…guess what…I submitted my resignation in my company. My boss asked why I wanted to leave.  

I had wanted to tell him the truth, but I was decent and polite to keep quiet. In reality my workdays were dreadfully long, the workweek seemed endless, and the drive to work took an hour and twenty minutes one way. Just the drive alone ate up more than two and a half hours of my day. I was fatigued, poorly paid and sick of the office politics. At the end of the day when my children wanted to have some fun with me, I was too tired to oblige them.
Who would continue with this job when I discovered that the application of my knowledge of internet marketing was suddenly earning me almost as good as my job-salary? After that, more time has flown down the stream. 

Nowadays I have almost spoilt myself. I cannot get up before 9:30 AM. I remove the curtains from my wide windows to see that others in the neighborhood have already left for their work. I read the newspapers and magazines till about 10:30, take a hot shower and go for a drive to my favorite café for a wonderful cup of coffee. I return leisurely to sit with my computer to see the picture of my online business.  The best thing is not the easy money that keeps flowing in; it is the freedom from modern slavery. JOB = Just Obey the Boss; I am happy that I don’t have to go back to fit that definition even if my internet marketing business goes away. I am relieved from uncertainty.  But mind it; I am not saying you can achieve the same without doing anything. I’ll never say so, because I hate lies, and hypocrisy. You have to work according to the guidelines I am laying down in this ebook. This ebook will help you get there too, without the learning curve I had.
Why you should start a home-based internet-marketing business

If your job sucks, you have faith in yourself, and have the mindset that champions have, simply kick-off your very own internet-marketing business from home. All you need is a few hundred dollars to invest, a couple of freelance-coders to hire (your own technical knowledge would be an added advantage) and you are ready to start with your internet-based business from home. You may start with a site to sell ebooks, or auction online, or simply give unique, good content and earn from advertisements. It is absolutely free to start accepting payments using PayPal. Remember, most of the internet-based giants of today started from their garages in a very small way just like you.  

Here are 7 rock-solid reasons why you should give home-based-internet-business from home a serious thought.
 1. Freedom of work hours: No more rushing out at 8:30AM like crazy while being halfway through your breakfast. No more giving excuses to the boss for being late. Fix your own convenient work-hours. If you wish to work for 3 hours from home (suppose if you choose to continue you job and business at the same time) no one will force to work extra time. You can yourself conveniently fix your work days and work-hours and manipulate them.

2. No fixed work-place: Be free to work from anywhere. Most of the work of internet-marketing business is PC based and it can be carried to almost anywhere in the world. You will never be glued to one place and can freely move anywhere. You can also take vacations and still not hamper your work at all.

3. Cheapest way to start a business: You will never have to invest thousands of dollars like other traditional businesses to start a home-based-internet-business. You do not need a posh office at an expensive locality and decorate it with furnishings. To run a website, all it costs is as low as $1.99 to $9 /year for domain name registration, and anything between $3 to $12 /month as web-hosting charges. Working as a freelancer or blogger is even cheaper and costs almost nothing.

4. Students can work and study at the same time: It is one of the most convenient businesses for students who can conveniently divide and manipulate their study and work time.

5. Market is international: Could you ever imagine of getting an international market if you would have opened a ‘brick-and-mortar’ confectionary store? While most traditional businesses offer only a small local market, an internet-marketing business offers you a much larger market which is international. You will find visitors and buyers from various countries. 

6. Suitable for all ages: While jobs have lots of restrictions with ages and hierarchy, an internet-based business can be successfully carried out by adults of all ages; whether you are a student, or in mid-life, or have retired. 

7. Six figure earning: Answers dot com clears the misconception of some skeptics who believe that it is not possible to earn large figures from home-based-internet-marketing-business. Answers dot com says that many people, who have the capacity to stick to their business, are likely to achieve 6 figure incomes, and majority of the people will quite easily achieve higher 5 figure incomes. 

Another great advantage of this business is that help and guidelines are always at hand. Anyone who knows to use the internet knows how to gather helpful information within minutes when you are stuck. Sites like Wikipedia.org are great storehouses of almost all types of information, while sites like Yahoo Answers are where you can ask specific questions and get tailor-made answers from real people (read, experts) from the industry.

1st step: learn to manage your emails

Managing your emails is not much of a headache when you are receiving a few emails, (less than 10) a day. But as your internet marketing business prospers, the picture will change. You will have to send hundreds of mails each day, and as a result, receive plenty of them on a daily basis. If you do not plan out a mail-management system then, you will be in a pretty nasty soup. Here are some tips to help you out:

1. Do not open your mails every time they arrive

This is one of the worst time-killers, and we never realize that, says management guru Arindam Chowdhury. Nowadays almost every email program notifies you in someway or the other, whenever a mail arrives in your mailbox…with a jingle, or with a little pop up, or a shine in the mail icon. Relax. Do not open a mail the moment it arrives. This distracts your work, and slows down the pace of your work. If you are working, continue to work. Keep a specific time or two every day, to read mails and answer them. That is the best thing you can do with your time management. 

2. Managing storage space

The good news is that in today’s competitive market every new email program is coming with a larger storage space to offer you. When Yahoo Mail launched its new Yahoo Mail Beta, it offered 1 GB storage space for your mail. This was a huge upgrade. This meant you might never have to delete your mails, if you are a light or moderate email user. Earlier this year, when Microsoft launched its Windows Live Mail, it offered twice as much as yahoo was offering. A whooping 2GB mail storage space! This means you can keep all your mails in your mailbox for years (maybe lifelong), along with heavy attachments. 

For others, who are using other mail programs that do not offer a large storage space, there are 2 advices: (a) gradually shift to a mail program that offers you more storage space (b) delete unnecessary mails immediately as they come. Mails with heavy attachments should be deleted or saved elsewhere, after you have downloaded the attachments. Mark junk/advertisement mails as ‘spam’ and your spam folder automatically gets cleaned on regular intervals. 

3. Sending heavy attachments with your mail

Even the most advanced mail programs limit the size of your attachment. Most of the advanced email programs allow you 10 MB attachment size. Now, every professional knows this is not enough, especially to send attachments with pictures and graphical content. Even MS Word docs with graphs and graphics fail to go as email attachments, since they exceed 10 MB size. What is the solution? Use programs like http://rapidshare.com, http://megaupload.com, or http://4shared.com to upload your heavy files. You will get a download link, after upload is successful. Just mail this download link and that solves the problem. The receiver has to simply click on the download link. 

Another technique you can use to send heavy files as attachments is use Winzip to reduce the file size, but this technique has its own limitations, so I would recommend the former. 

4. Keep a copy of sent items

There is an option to enable saving a copy of the sent items. It is best to keep this feature enabled all the time, so that you can refer to your sent mails any time later. 

5. Spell checking

Disappointingly most email programs do not offer spell check facility (Microsoft Windows Live Mail does). So you must be a bit extra cautious about your spellings when you are sending formal mails to top-notch organizations. Lots of typos may change their impression about you.

6. Use filters for better email management

Use filters, or folders, as some email programs call it. When you are receiving plenty of mails from numerous organizations, sort them so that they go into different folders. Give different convenient names to the folders. All mails pouring into the same place looks like a perfect mess. 

7. How to find email addresses

When you are sending a mail, how can you conveniently find the mail address of the person whom you are mailing? If you are using Yahoo Mail Beta or Gmail, you automatically get the email addresses from your contact list whenever you type the first letter, or fist two letters of the person whom you are mailing. This is very convenient. Windows Live Mail offers you the address book icon next to the box where you type the mail address, so that you can check out from there. If your email program offers none of these, you can take help of any of these additional helpful programs, to search you contact list: www.four11.com , www.switchboard.com , and www.whowhere.com .
Follow these 7 easy steps right from today, and your email management will never become a nightmare, when your business booms in near future. 
The right way to start internet marketing
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So, you want to kick your job goodbye and start your own internet based business? Welcome to the world of internet marketing. It is true that stories of unbelievable success like Yahoo and Google happened with internet-based business, yet it is also true that a website without any specific marketing plan is like a store about which no one knows, and hence sees no footfall. After setting up your website, the next step should be trying to make it popular. So, what are the 5 best ways of marketing your website, so that it becomes a money-minting machine in a matter of 6 months?

1. Writing articles

It is said that content is the king. Visitors are attracted towards a site by its unique content. Writing good articles is itself an art. The articles need to be keyword rich, so that they are found quickly during keyword search. The articles should be useful, and posted in various popular blogs, ezines, article banks, article directories. They should link to your site. Hire a copywriter, if you are too busy, or think your writing talents may repel visitors. 

2. Pay Per Click Marketing

This is one of the most expensive ways of drawing traffic towards your site, but is one of the most effective too. If you are not under a tight budget, then you should definitely go  for it. Success is almost guaranteed. Some of the popular Pay Per Click schemes are 

· Google AdWords

· Yahoo Search Marketing

· Microsoft AdCenter (newly launched)
In this system of advertisement, you pay beforehand, and your prepaid-account is debited each-time someone clicks on your adverts. Advertisements appear in other websites with similar content, as well as Google, Yahoo and MSN search engine listings. Sponsored results appear over natural search results. There have been however some reports of click fraud, which may result in your loss of money.

3. Traffic purchase

There are websites who sell traffic (visitor) packages. You can choose a package, from traffic-packages like 1000 visitors a month for $50, 5000 visitors a month for $, 180…and so forth. On making a payment that fits your budget, you are likely to get the exact number of visitors that have been promised to you. But, be careful from frauds. 

4. Buying expired domains

If someone gives you the key to a car that someone else had bought; and tells you, ‘This is for you to enjoy now,’ will you take it? Chances are that you definitely will. Any sensible person would. In the virtual world, many website owners lose the key to their websites that are found by others. What I mean to say is that, suppose I build a website and work hard to build a steady traffic flow to the site, but for various reasons, like busyness, or forgetfulness; disregard to renew the site; what happens? It expires on a certain date. There are some sites and people, who grab these expired domain names which still have traffic flow, as soon as they expire. You can buy such expired domain names and build your own website. You are likely to get a ready-made traffic flow instantly.

5. Viral marketing

Viral Marketing is one of the cheapest (costs almost nothing), yet unbelievably effective ways of internet marketing. It is based on chain mails, and was first very effectively used by hotmail to popularize it. People love funny pictures, funny videos, and free ebooks. Give out these items for free, with the name of your site written on the free stuff. If they are loved by people, they will forward these to friends. If each person forwards these to 5 friends; and if you understand mathematics, you will be able to understand what a large number of people will come to know of your website within a few days. 

How to increase your profit online

Do you own an ecommerce site, or plan to start one? In that case, gear up and do your homework of understanding the 7 magic strategies to increase your profits from your online business. The strategies are time tested and proven.
1. Solid product description

If you are selling online, make sure you have excellent product descriptions that are brief, to the point, as well as able to generate the interest among your consumers. The description of your products (if you are selling 50 or more articles) should be 125 – 150 words in length, and preferably written by a professional copywriter. You can get professional freelancers from sites like Guru (www.guru.com) and Elance (www.elance.com) who can write sizzling sales copies that will sell a refrigerator to an Eskimo. If you are selling only 1 article, like an ebook or a course, the sales copy should be 3000 – 5000 words in length, and accompanied by testimonials of satisfied customers.

2. Accompanied by picture

A picture is worth a thousand words. Be rest assured that things don’t sell on the internet if they are not accompanied by pictures, since customers would like to ‘see’ what they are buying, says marketing guru Mark Luetke. Shabby pictures are worse than no pictures. Small products should be shot with a satin background or the background should be cropped and replaced with a plain color background. Large products (cars, bikes) should be shot outdoor. Ebooks should be accompanied by high quality ebook covers ($30 upwards). Try sites like EcoverFrog (www.ecoverfrog) to get your ebook covers designed in a professional manner. 

3. Cross selling

Highlight your other related items just below the product description of each item so that buyers who came for specific products can also see the other related products and get interested about them. It is said that this strategy can increase sales up to 30%.  

4. Free gifts to visitors to get their email address

Give out free gifts like ebooks of general interest like travel and cooking recipes to any visitor who gives his/her email address. This will create a database of email addresses of shoppers, whom you can send newsletters.

5. Newsletters

Newsletters are slightly different from spam mails. Spam mails are only advertisements, which are not liked by anyone, and thus goes to the spam mail folder of any email account. Newsletters try achieving the same purpose by in a roundabout way. They give out useful and interesting information to potential customers, and are often marked as ‘not spam’ by many who receive them. They can be used as a powerful tool to inform about new products or schemes

6. Discount

Keep giving various discounts with the names of various schemes like ‘Winter Bonanza, 25% off’ or ‘Spring Festival-up to 50% discount’ throughout the year to boost sales. Identify your loyal customers who keep coming back. Give them an additional loyalty discount.  

7. Show professionalism with your affiliates

If you are running an affiliate program, act professionally. Provide your affiliates codes for your banners, and which is most important; pay them timely. Do not make your affiliates wait for weeks to get their commission. 

Additionally, you can increase your sources of earning by becoming an affiliate of other merchants (and get commission from them) and Google YPN (contextual pay per click ads). These can give an additional earning of several hundred to several thousand dollars every month.

How to develop product to sell online
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Products flood the internet market and ecommerce sites. Yet not all products do equal business. Products that do magical business follow some unwritten rules. Here are the 7 secret unwritten rules written for you, to develop a product to sell online, beyond expectations.  

1. Go for high profit margin products

Internet is said to have created more millionaires in the shortest time than nay other business has. This has been possible because it is possible to make 100% profit in online business. In traditional business products, profit margin is generally between 20% and 33%. This is because there is a cost price of the product, that covers the other 67% - 80% cost of the product. Now if your product is virtual and has no cost price to you (except the initial investment), you are likely to make 100% profit from each sale. Consider the software giants. They almost gain 100% from each sale. It is the same for ebooks.

2. Target niche market rather than general market

When we have a heart-pain we go to a cardiologist rather than a general physician. Similarly it is always a good idea to select a niche market rather than the general market that is over-saturated. Your chances of getting noticed are higher in a niche market, dealing with a specific range of products. Develop your product that is aimed at specific interest-groups. 

3. High quality

Whatever your product is, do not compromise with the quality of your product. Remember that your existing customers are your best customers. They are bound to come back for more, if they are satisfied with your product. If you have 300 customers who are satisfied, you will get a steady sale throughout the year. Keep sending them newsletters announcing new products.

4. Quick delivery

Human beings are impatient. They want products to be delivered almost immediately. This is why it is best that your product is auto-downloadable; something that will be with your customers immediately on payment. 

5. Trial version

If you can deliver a trial version of your product that is free to download, there are 40% chances that people who downloaded trial versions will come back to buy the full version. To deliver the trial version (limited period, limited features), the product need to be downloadable. It can be software, or an ebook, or a courseware. 

6. Research

Research about what products sell online. Get copies of these products and study them. If these are selling well, they must be good. Try developing something similar to these products. Your developed product must have the best features of these products and still be lower priced from the original. 

7. Keep upgrading

If your product is software based or an ebook, keep developing upgrades and improved versions. Stagnancy is equal to death in this business. You should keep it in mind that there should be an upgrade every 6 months, even if it is a minor upgrade. 

As you can see, the guidelines are neither difficult to follow, nor expensive. Simple utility software, games, and ebooks can be priced around $30 for each download. When there are an average of 200 visitors per day, you can expect a 3% - 5% conversion (which will increase later, after they have tried the trial versions), which means an average of $250 (approx) of sales daily, amounting to $7500 a month. You are likely to achieve this figure from around the 4th month. So go ahead and mint money; all the best for your success! 
How to choose profitable niche

Are you boiling with energy about starting your own website, yet confused about what niche to choose for your site? Making the right choice of niche is important as that is the single factor that stands between failure and success. Let us take a look at the factors that you should keep in mind while choosing your niche before investing on a website.

1. Stay away from the crowd

Avoid areas where everyone is crowding, as your chances of doing a profitable business there is slim. If everyone is after ebook sites of ‘get rich easily’ schemes, you should avoid that, and try to venture other in-demand areas like travel, health, relationship-improvement and so on.

2. Be specific

Try to focus on a specific market, and not a very broad market. For example if you are making a site on music, you have to be specific. There are hundreds of thousands of sites on music; so your site may have a tough time being popular. If you target specific smaller interest groups like golden 70s, you are likely to get a much better market from people who love the music of the 70s.

3. Niche must be in demand

While you have to narrow down to a smaller market, it should not be so small that there are no buyers. The niche you are choosing should be in high demand. You can check out the demand of specific items from sites like eBay, Amazon, and Dmoz. If specific items or subcategories are in high demand there, your site should be in demand too. You can also get an idea of which keywords are in demand by visiting https://adwords.google.com/select/KeywordToolExternal . 

4. Passion about the niche

You should not go for a niche that does not interest you, because in the long run you are likely to lose interest about the site. If you love cars, go for niche like specific car accessories.

5. Gather knowledge

If you have ready knowledge about the niche you are choosing, there is nothing better than that. If not, do some research about the subject to gather as much knowledge about it as you can; because you are going to need that.

6. Several sources of earning

Make sure you can make profit from various sources like selling your stuff, Google ads and affiliate programs. Check out whether you get profitable affiliate programs for your niche, from affiliate exchange giants like Commission Junction (http://cj.com) or ClickBank (http://clickbank.com). If earnings do not come from these 3 sources, your niche is probably not worth your effort and investment.

7. Submit your niche to directories 

After your site is ready, submit it to as many directories as possible so that there are enough back-links pointing towards your niche. Here are two lists of several popular web-directories that you can use: http://www.strongestlinks.com/directories.php , and http://www.seocompany.ca/directory/web-directories.html .

With all these guidelines you can never go wrong. So stop hesitating and plunge into the pool. Best of luck!

CHAPTER 2: 
IMPORTANCE OF WRITING ARTICLES
Why search engines love unique content?
In the web world there is a famous saying-- ‘Content is king.’ If you are an avid internet user or a site owner, or plan to own one in the future, you must be aware of the fact that Search Engines love unique content. The content of any website must be unique and regularly updated / changed to get high position in the search listings. To those who are less aware, the thing goes like this—when you search information on a topic using a keyword or group of keywords from a search engine like Google or Yahoo, it creates a list of sites that can offer information on the given keywords…right? Now what decides the ranking in the list? A number of things really, but unique and good content is one of them. The content of any site must have something that is different from other sites. 

The demands and likes of Search Engines are very much like those of human visitors. Search Engines find out sites with the help of search engine spiders that are actually robots which crawl through the net. The robot, in its search for new pages, can get thoroughly confused with poorly coded pages with poor html, or JavaScript and Flash. The robot doesn’t wait long. If it cannot read the page, it abandons the page moves on. It does the same with poorly colored pages, whose background and letter colors are close to each other. Even if a search engine robot is able to enter through the barrier of your code, it may get caught in poorly arranged pages, which means poor site map. Not only robots, but also human visitors get confused and abandon a site if the site map is not simple. The search engine robot will not be able to discover many deeply underlying pages with poor site planning. 

Besides, the site with its content should be quickly loading. If the content of the site contains elaborate Flash or graphics files that make the site load very slow to load, the robot will abandon it. A site should load within 5 seconds for a search engine robot to find it. Visitors also do not like waiting too long and abandon a site if it is too slow loading. 

So, what’s wrong, if search engine robots abandon your site? Simple…your site will never appear in search engine listings, which means anyone who does not know the name of your site will probably not be able to visit your site.

Why is it important to hire a content writer?

Website and web-content go hand in hand, and the popularity of a website has a direct link with the quality of the content. In the web world there is a famous saying, “content is king”. It means search engines as well as visitors love a site when the content is good. A site can never become or remain high in the popularity charts with poor content. 

Just as there is a vast difference between your cooking and a professional chef’s cooking, or between your painting and that of a professional painter, likewise there is a vast difference between the content written by you and that written by a professional content writer who has been doing this work for a living. Lets quickly check what are the advantages of hiring a content writer, and really why hire a content writer?

(a) The experience counts: The question ‘why hire a content writer’ is best answered by the reason that it is the experience of a writer that has a value. An experienced web content writer can almost always be trusted with your eyes blindfolded.
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Better language: It’s true that all of us can talk decently, but when it comes to writing, we seem to miss out somewhere. Creative writers can much better put ideas into words and that is the reason why one must hire a content writer. Additionally content writers are much more error free in their writing. You have to agree that everyone musty not try everything and leave certain work for the specialists.

(c) Content attracts or repels visitors and search engines: True enough it is the content that attracts or repels visitors as well as search engines towards or from a site. If the content is good, the site becomes popular. Poor and weak content makes the site meet its doom. Since the business of a site entirely depends on the content, nobody should take a risk with it.

(d) Saves Time: Why hire a content writer? One good reason is that you can be free. It will save you the time. 

(e) Search Engine Optimization: Professional content writers are experts in search engine optimization. They can manipulate their writing in a way that optimizes result in search engine search.

Who is a Ghostwriter and why do you need one?

Who is a ghostwriter and why are they hired?

A Ghostwriter is a writer who writes on behalf of someone else. The writings of a Ghostwriter get published in the name of the person who employs the Ghostwriter and pays him/her. Often celebrities and rich people employ Ghostwriters to fulfill their desire to emerge as a writer or get their autobiographies written in their own names. Names of Hilary Clinton, Magician Harry Houdini, allegedly John F Kennedy and most recently Madonna has come up as having used Ghostwriters to write their books. The reason for celebrities to take the help if Ghostwriters is, their lack of time to write, abundance of money to afford a Ghostwriter, and sometimes lack of the necessary skill to write in a professional manner. Most politicians also have their own Ghostwriters who answer their correspondences on their behalf mainly owing to their lack of time. They also write speeches for these politicians. Owing to lack of recognition and no entitlement to royalty on the sale of books Ghostwriters generally take steep one-time fees for their service. 

Recognition

It is not always though that Ghostwriters do not get recognition. There are examples that the names of the Ghostwriters have been mentioned in some books on thanksgiving pages or even as co-writers. In these cases, where their contribution has been recognized, they cannot technically be called Ghostwriters, but rather collaborators.  

Varieties of Ghostwriters

It is also not always the case that one who employs a Ghostwriter does not have the talent of writing. Sometimes Ghostwriters are employed by established professional writers to get their work error-corrected and refined. Sometimes it is not merely refinement but entire books are written by Ghostwriters for established writers. One who corrects errors is an editor and all writers employ editors, but if someone refines the writing (by rewriting some portions) besides correcting errors, then that person is definitely acting as a Ghostwriter. Lack of time is again the reason for professional and established writers to employ a Ghostwriter or a team of Ghostwriters. For example Star Wars novel was the work of a Ghostwriter, so were many of the books of Hardy Boys Series (main author—Franklin W Dixon). 

Why do you need a Ghostwriter?

It is a wise idea to hire a professional ghostwriter to meet your demands of writing articles. They can:
1. Write the content of your website

2. Write your blog on a daily basis for a long term

3. Write tailor-made ebooks for you.

Some of the best Ghostwriters of the world can be found from sites like www.guru.com,   www.getmecontent.com, www.ghostwriters.tk, www.getafreelancer.com, www.elance.com,

They will charge anything between $5 - $20 for each article or blog entry of 400 words and for ebooks their rates range from $400 - $1000 for each 100 pages. 

How to start blogging and earn money
1. Advertisements

It is much easier to get advertisements for your blog today than it was, a few years back. Thanks to Google, and Overture, you no longer have to run from door to door to impress advertisers, and wear off your shoe-sole in the process. Advertising programs like Google AdSense, Yahoo Publishing Network (YPN), and Microsoft Content Ads, have made earning from advertisements easier than opening your fridge and taking a bite from a piece of cake. To know more about how you can possibly place contextual advertisements and banners on your blog, do visit the following:
· Google AdSense: http://google.com/adsense
· Yahoo Publishing Network / YPN (formerly Overture): http://ypn.yahoo.com/

· Microsoft Content Ads: http://advertising.microsoft.com/microsoft-adcenter/faqs/content-ads
Your earning comes from the advertisements in two ways. 
· Hurrah! Every time someone clicks on the advertisements, you earn. 
· You also earn from the number of times people ‘see’ your page (that is, the advertisements).
As you agree to the terms of any one of the advertising programs, advertisements will start appearing at various places of your blog, and an account will be maintained that registers how much you are earning. On reaching the minimum earning, or the pay-date, they dispatch you your paycheck. Cheers!

2. Affiliate programs

Your blog can get you revenue in one of the most traditional ways on earth; commission in exchange of business. Keep your eyes open and you will come across hundreds of companies / websites (established brands inclusive), who pay commission to you for sending them customers. Examples of such are Commission Junction (http://cj.com) or clickbank (http://clickbank.com). They supply you with a java code that you have to paste in the HTML of your blog, and their banner appears. If any reader of your blog clicks these banners and becomes a paid member of the affiliate site, you get a percentage of the payment. Hey, that’s not bad at all.
3. Get noticed, get hired

No luck, if you decide to write the type of cliché content that thousands of other bloggers are writing, but if the content of your blog is unique and style is crispy, you are bound to get noticed and get offers that sound like, “I like your blog; how much, if you write a daily blog for me?” I leave the rate part for you to decide. You can easily charge anything between $5 to $15 for each article you write; and as such can earn up to $100 per day. 

4. Sell stuff
Set up your virtual store and sell stuff through your blog. It is absolutely free to become a PayPal (http://paypal.com) member and start accepting payments through your blog. You have to decide what you are going to sell. There are some items, that need to be shipped, and other items that have less hassle, and can be straightaway downloaded after a payment (for example, ebooks). This can become big business if you are serious and full-hearted in your effort. 
5. Become a sponsored blog owner
Things work if you can turn the right key. If you can impress others (read, business owners) by your writing, it may so happen that they want you to write about their products, and website through your blog. This is like direct advertising of someone via your blog. Your articles will also carry links to the site that is selling the products or service mentioned in the articles. Needless to say, you don’t do this for free, or as a social service. You will get paid for writing about others’ products in your blog. 
What, if you aren’t confident to write? Do you miss all these great scopes of earning? Never! Just go ahead and hire a writer. It is worth, even after paying him/her on per article or per month basis. 

6. Promote your other site or service

You can use your blog to write interesting articles that will promote your other ecommerce-websites, or talk of the services you provide. Thus, by building awareness, you will get indirect earning from your other sources. 

7. Donations

If your blog deals with social issues and charity, you are likely to attract donors who would be interested to donate for charity.  A serious and honest effort is bound to attract donors.

When your blog grows in a really big way, make a small team of yours, and run it in a more professional way. Remember, all revolutions were started by a single man or woman.

Qualities your blog should have to become a commercial success
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Is the thought of launching your own blog lurking somewhere inside your mind? In that case, it wouldn’t be a bad idea to know about blogging and how to draw traffic you’re your blog. Blogs, which look like helpful free source of information, have really specific targets to achieve, or why would anyone spend precious time, writing free stuff for others? Blogs in a camouflaged way try to push something; which may be a product, or service, or an affiliate website. Here are the 7 steps towards a successful, busy blog.

1. Unique content

Try to be unique with the content of your blog.  If you decide to write about the same stuff that thousands of others are writing, your blog will face the toughest competition to come up. Select a niche topic, which can attract a specific interest-group, rather than trying to draw the attention of all people.

2. Keyword rich

Your blog articles need to be keyword-rich, to draw maximum traffic. This means, specific keywords that people are likely to search, on search engines, should be used frequently, to increase the ‘keyword density’ of your articles. This may make your articles a bit mechanical, but helps tremendously to get located. 

3. Make your choice of blog software

Yourr traffic largely depends on the presentation of your site, it’s availability (does not go blank frequently), and convenience of navigation (how easily topics can be located).   For this, you have to make a good choice of blog-program. There are plenty of blog software and sites to choose from, but unbiasedly, the best are Wordpress (http://wrodpress.com), Blogger (http://blogger.com), TypePad (http://typepad), MovableType (http://movbletype.com), BraveJournal (http://bravejournal.com) Check out each of these and find out what features they are offering before you settle with one. 

4. Submit to web-directories

Submit your blog to hundreds of popular web-directories, so that they link to your blog. People heavily depend on directories to find useful sites. The following two pages offer a list of hundreds of popular web-directories:

· StrongestLinks, http://www.strongestlinks.com/directories.php
· SEOCompany, http://www.seocompany.ca/directory/web-directories.html
5. Make forum posts 

Post topics in popular forums that point towards your blog. These are proven ways of informing people about your blog and attracting a sizeable traffic. To do it in a big way you can also hire a freelancer to make thousands of forum posts, and you will definitely be able to see the result.

6. Make the best posts on busy days

Blogs have varying traffic, as you will find out. After you make a really good article post, you may have a steady traffic for the next few days or weeks. Do not let this opportunity go. Utilize this traffic flow and make your best posts during these days. This will raise you in a high esteem of the visitors and make your blog even more popular overnight.

7. Blog comments

Initially you might not see anyone making comments on your blog. A blog post without comments looks dull, incomplete and gives the impression to visitors that no one visits the blog. Fill up your posts initially with your own comments in various names; or do not offer a scope for comments. Later, when there is an average flow of 500+ traffic each day, the comments will automatically keep filling up.

These are proven steps for the commercial success of a blog. If you follow them religiously, you are never likely to go wrong. When a steady traffic flow starts to your blog, you can earn from several sources, like Google ads, affiliate programs, or by promoting your own website that sells something. 

CHAPTER 3: PAY PER CLICK MARKETING

10 perfect steps to make money with Google AdSense
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One of the best things that happened with the internet for small businessmen, who wanted to make money from the web-world, is the evolvement of Google AdSense. It made a wonderful scope for small website owners and people who wanted an extra source of income, to laugh all the way to their bank. You can be one of them too. 
1. Make your own website or blog. This is step one. Think of what will be the subject of your site that can attract lots of viewers. You can try with a website for a club or educational institution, so that you will get visitors from that club or institution. If you think of a bigger perspective, make something that offers good tips on success. Buy a good dotcom name, and choose a dependable web-hosting company. 

2. Signup with Google AdSense. Alternately you can also opt for Yahoo Publishing Network. Yahoo pays you more, but they take longer time to accept you into their network and are choosier. Recently Microsoft has also introduced their version of a similar program. Go to http://google.com/adsense, click the button to apply, and fill up the given form. 

3. You have to submit the name of your website while filling up this form. Please note, that your website should be complete and running when you apply. Google will take a couple of days to review your website. If they feel your website is incomplete or has adult content, your application will get rejected. You will get a mail from them in 2 – 3 working days and come to know of their decision. 

4. If you get rejected on the grounds of incomplete website, do not think that is the end of everything. Check out your website again, where it is incomplete; fix it, and re-apply anytime. Chances are that you will get approved.

5. An account will be opened in your name that can be accessed by clicking http://google.com/adsense. You will get a java code, which will enable the advertisements that will appear in your website. (Colors of the advertisements can be modified to match the color of your website). You have to paste the java code (or ask your friend who understands the internet better than he understands his spouse) with the HTML codes of your site, and Google advertisements will start appearing at places where you have placed the java codes.

6. Popularize the site, but don’t become known as a spammer in doing so. You must build a steady traffic flow for your site.
7. You earn every time someone clicks on the advertisements. How much do you earn? I’ll give you an idea: suppose you want to earn $1 each day per page (hey, that’s not bad, for doing nothing), what you need for every page is:

· 400 visitors a day at 5% click-through rate (CTR) and average 5cent payout rate. 

· Or, 200 visitors a day at 10% CTR and an average 5cent payout rate. 

· Or, 100 visitors a day at 10% CTR, and an average 10cent payout rate. 

8. Remember; do not click on your own advertisements. This is called click-fraud, and is illegal. Google keeps a check on it, and may cancel your agreement with them. 

9. You can check reports logging in to your AdSense account, and you will come to know how much you are earning.

10. Google does not pay by PayPal. They send check to your address, roughly 45 days after an accounting month. 

If you have constancy, and do not quit midway, no one can stop you from being a successful internet-businessman that is for sure. 
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How to become filthy rich and spoilt with YPN (Yahoo Publishing Network)
With the buzz all around the net, now everyone knows that YPN is the biggest competitor of Google AdSense. From various blogs (eg. http://www.lithman.net/2007/02/making-money-with-ypn) it seems true that Yahoo is paying three times more to YPN (Yahoo Publishing Network) members than Google is paying to AdSense members.  

How your income comes from YPN
You earn from YPN because other people have advertised through another program of Yahoo, named Search Marketing. The advertisements of websites under Yahoo Search Marketing will appear on your website, and every time some visitor of your website clicks on these advertisements you earn. Experts like Anthony Yap (http://www.anthony-yap.com) say that Yahoo keeps 32% of the revenue from advertisers, giving away 68% to the website-owners who carry the adverts. 
Step 1: Setup your website/blog

Get you website or blog ready and complete. It should be professional looking to get approved at the first instance. 

Step 2: Apply for YPN membership

Then apply for YPN membership (http://ypn.yahoo.com). Click the ‘apply now’ button. You will have to fill up the following information, so make sure you are ready to answer the following: 

· Email  

· First Name  

· Last Name  

· Phone Number  

· Company Name  

· Web Site URL  

· Monthly Pageviews 

· Primary Type of Content 

· Primary Purpose of Your Site (Blog/Content/Directory/Ecommerce/Social Networking/Other) 

· Are you Currently Displaying 3rd Party Ads? (are you showing Google or other ads?) 

· Do you have a Valid U.S. Social Security or Tax ID Number?

You have to agree to the terms of Yahoo.

Step 3: Get feedback from Yahoo

Wait for 7 days for a reply from YPN customer care. Presently YPN is offered to only members/websites in USA. Interested non US members will have to wait a little longer for this excellent opportunity to be opened to publishers (websites) all over the world.  If you are approved, you will receive a mail and a YPN account with Yahoo.
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Step 4: Design your advertisements

Customize the way you want the advertisement to appear in your website. You can customize the shape, size and color of ads to suit the color and available space of your website/blog.

Step 5: Copy and paste code

When you are through with the customization, you will get a java code (see sample) that you have to copy and paste among the HTML code of your website, at suitable places, where you want the ads to appear. You can perhaps ask your computer-guru friend to help you out with placing the code in your site, if you are not so comfortable with technical and HTML stuff.

Step 6: Advertisements start appearing
Advertisements will appear almost immediately. You earn from these advertisements every time a visitor to your site clicks on them. This means higher the number of visitors, more are your chances of earning. So, go ahead and popularize your website; get a steady traffic flow. You are not supposed to click on these advertisements, or your membership will be terminated. 

Step 7: Receiving payment

How much do you genuinely earn from a single website with 1-3 pages? If SEO expert David Lithman is to be taken seriously, you are likely to earn $10 - $12 each day from it, with an average daily traffic flow of 400, amounting to a monthly $300 - $360 from 1 website. Now you can use these codes for all your websites. Multiply your earning accordingly. You will receive your payment 45 days after the end of a month, for that accounting month.  

The best advantage YPN has over Google AdSense is that you can transfer your earnings from YPN to place your own advertisements with Yahoo Search Marketing. So, what are you waiting for? Spoil yourself with YPN; get filthy rich and lazy.
CHAPTER 4: AFFILIATE MARKETING

7 tips for affiliate marketing success

Affiliate marketing is the name of one of the oldest systems of carrying on business and getting clients by referral in exchange of commission. Suppose I refer a positive client to you, you will not mind paying me a percentage of the payment you received from the client.  This is widely practiced in the web-world and such programs are called affiliate marketing programs. When you sign up with a merchant, you get a java code for their banner, and all you have to do is paste the code with the HTML code of your site. Their banners will appear in your site. An account will be maintained in your name with the merchant, and you will get paid a percentage of the payments that come to them from your referrals. 
1. Keep it neat

Of course the first thought of a novice webmaster is that ‘the more affiliate banners I plant in my website, more are my chances of getting higher returns.’ And, what they do is fill up the pages with banners and banners. Wherever you look, there are affiliate banners. In reality, visitors hate to visit pages with lots of banners. You have to restrain yourself to make your site look decent, that does not repel visitors.

2. Affiliate programs work in different ways for different webmasters
An affiliate program that does not give you any returns can give high returns to another site-owner. Affiliate programs show entirely different results for different sites. If you keep your eyes open in affiliate market forums, you will find one member complaining that his returns for a particular program is very dull, while another member says exactly the opposite words for the same affiliate program. This is why it cannot be pointed out that this affiliate program is very effective, and that is not. The one that is not effective for you may be highly effective for another webmaster. Commission Junction (www.cj.com) or Clickbank (www.clickbank.com), eAds (www.eads.com), Teknosurf (www.teknosurf.com), ValueClick (www.valueclick.com), Safe Audit (www.safe-audit.com) and Demoz (www.dmoz) are some of the biggest affiliate program exchanges. 
3. Go for multiple merchant affiliate marketing for the same niche

You can at all cost place affiliate banners of 3 – 4 merchants who fall under the same category, or niche. It is not unethical; rather it is helpful for visitors who get a choice. Let earnings come from several sources rather than one.

4. Check out the commission offered

50% or more commission offered for each referral is quite good. You shouldn’t settle for a program that offers les than 20% commission.

5. Give importance to the status and look of the site
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Go for a site that has some status or look good. If you refer your visitors to a shabby site full of advertisements and nothing more to offer, you are unlikely to get much business from the site.

6. How is their support?

Check out areas like support that the merchant-site is going to give you. Online support for your queries or live telephone support is good. Online replies that come after more than 3 days is not good and you should not settle for such a site. Their reports and automated statistics should be up to the mark.

7. Run newsletter campaigns for the merchant

Running active newsletter campaigns from your site with the banners of your merchant site, instead of just placing cold banners on your site will increase convertion ratio, boosting your earnings from affiliate marketing.

Most small websites with a 400+ hits per day are likely to make $100 - $300 with affiliate marketing from a single website every month. Now, that’s not bad for doing nothing. If you run newsletter campaigns this return can be in the area of $450 to $600. 

CHAPTER 5: VIRAL MARKETING 

What is Viral Marketing and how can you make money out of it?
The least expensive and most widely studied strategy of internet marketing today is Viral Marketing. The name comes from virus, as this form of marketing follows the multiplication/growth pattern of virus. Virus divides from 1 to 2; 2 to 4; 4 to 8; 8 to 16 and so forth. See the figure below; this is how a virus multiplies, and a viral marketing campaign spreads:
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The central idea is; give out interesting things to people free of cost, with the name of your site inscribed in it, and people will happily pass them to others. The name of your site will spread like wildfire.

1. Give some laughing gas to people
People love to laugh irrespective of age groups. The strain of modern lifestyle churns up the hunger for laughter in people all the more. Give out funny stuff, free of cost, from your site, and mainly via mails to your friends in and outside MySpace. The funny stuff may include very funny pictures and videos. And, not to forget; the funny stuff must carry the name of your site written on them, or your effort is a waste. Your friends who receive, will love them, and pass them to a number of other friends, and the stuff will automatically keep passing as a chain-mail. 

2. Give out free ebooks, exploiting people’s greed 

People are greedy by nature. Give them some free ebook that promises heavy a success formula. Pass your friends the free ebook just as above (pass the download link); and they will in turn pass this link to many other friends. This will go on for 6 to 7 stages, and within 2 weeks, the free ebook will reach a huge number of people. People must show a burning interest for the book that will be an outcome of their greed. This will make you successful. Needless to say, the ebook must have a link to your site. 

3. Exploit social networks

Viral marketing exploits social networks. Everyone keeps regular contact with 12 people on an average, who are the inner circle of friends and associates. If people love something, they almost invariably share it with these 12 people of the innermost circle. This is the secret of viral marketing success.

4. Keep it easy to transfer

The stuff you will give out must be virtual. That is; it must be something that is transferable over the internet. It should be easy and quick to transfer. If it is cumbersome to transfer or takes a very long time to download, you will fail to achieve the best result.

5. Campaigns must be repeated with new stuff in 2 – 3 weeks
The effect of a viral marketing campaign lasts 2 – 3 weeks, after which it dies out. You have to repeat the process with a new campaign every 2 – 3 weeks, with new freebies to offer.

6. Allow others to use your stuff

Make your stuff copyright free, so that they can be freely used and transferred to others. 

7. Be ready for a magical growth

It is said that the virus that you created, can kill you. Viral marketing can lead to unbelievable rapid growth. If you are not ready to grow with it, your business will suffer. You must be ready to handle 10 times the order within a short time, or a bigger bandwidth for your website, to handle the additional traffic-load. You must be ready for staff-recruitment whenever necessary. If you can’t supply at par with the growing demand, you perish.

History of Viral Marketing

The name Viral Marketing was probably first used by venture capitalist Steve Jurvetson in 1997 while describing Hotmail's (he was the venture capitalist behind Hotmail, before it was sold to MSN) email practice of attaching their own advertisements with outgoing mail from their users. Noted media critic Douglas Rushkoff wrote about Viral marketing in his book Media Virus (1994); and that was probably the first article on this technique of marketing. In this book he wrote that Viral Marketing works. Even if we presume that many people who receive your free gifts will not share with others, still there will be 80% others who will share, and go ahead to pass them down to friends and acquaintances. He has written, that this network continues to seven or eight levels before the campaign fades out.
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World famous examples of Viral Marketing    

· Hotmail promotion campaign

· Gmail promotion campaign

· Microsoft’s Origami Project campaign

· Tupperware popularization

· Popularization of text massaging
· Popularization of chat

· BMW’s Mini Cooper campaign

· Ford Motor’s Evil Twin campaign

· Jami Kane game (BBC sponsored)

CHAPTER 6: 
HOW TO USE SOCIAL NETWORKING SITES TO BECOME RICH
How to make money with MySpace 
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MySpace (www.myspace.com) and Orkut are the two gigantic and massively popular social community sites on this planet. MySpace statistical facts like 80 million users, 240,000 new sign-ups each day, 30 billion page views ever month, may give you an idea of what a powerful thing MySpace is. If you are a MySpace user, you are wasting your time if you don’t know the secrets of how to use MySpace for earning a fortune. Here are the stepwise tips of your way to success using MySpace as a ladder. 
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Start your personal blog or website that gives unique information on subjects of general interest, like jobs. You can get a free website from http://bravehost.com, and an easy to use (that even your kids / little sister can operate) blog from http://blogger.com, or http://bravejournal.com, or any of the hundreds of other options available.
2. Signup with a PPC (pay per click) advertisement distribution program like Google AdSense (http://google.com/adsense), and start your account. Get the java code that you have to paste into the HTML codes of your site/blog. Click advertisements will start appearing in the site/blog. You earn each time someone clicks on these advertisements. You also earn on ‘viewing’ the advertisements. 
3. Signup with some affiliate program like Commission Junction (http://cj.com) or Clickbank (http://clickbank.com) and become an affiliate. This means that your blog/site will be carrying their advertisements, and if visitors to your site click on these advertisements and become paid members to the linking site, you earn a good percentage of what he or she has paid. An account is maintained in your name and time-to-time payments are dispatched. 
4. Join MySpace (http://myspace.com) if you still do not have an account. This step is the most important step in this chain, because this is where your visitors will come from. And who does not know, visitors mean business? Start adding friends in large numbers. The more friends you add, the better is your prospect of making big bucks. There are some programs available in the market that can add some 500 friends in a day. 
5. Join ‘groups’ in MySpace. This will widen your access to a much larger number of people. Many of these ‘groups’ have hundreds and thousands of members. Your message can now penetrate to all these members at a time. 
6. Post bulletins to the members of large groups. Write good bulletins that definitely do not read like advertisements. If other members think you are spamming them, you will get flagged. Describe the purpose of your blog, and its utility; what others can gain out of it, in a roundabout way, as if you are narrating a helpful experience, from which you have benefited something. 
7. Send mails to all your friends informing about your blog. At the click of a mouse you can select all friends and reach hundreds and thousands of people, and pass them your message. Again, be careful, not to appear too spammy. Your message should appear like a story, or as if you are trying to pass some helpful advice to your friends; which has also benefited you. 

By this free of cost mass campaign, you will invariably get a large number of interested visitors visiting your site/blog, and clicking your advertisements. Keep repeating the process every week (not every day, please…your friends will be happy to get rid of a spammer like you) with completely new messages. Writing the messages (mails, bulletins) is an art in itself, and you will develop the art, through the process. At the end of the month, the paycheck will make you feel it was all worth the effort. 
How to make money with Orkut 
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Only next to MySpace, by popularity comes Orkut (www.orkut.com) as far as social networking sites are concerned. Orkut, till Feb 07 had 44 million users and the figure is growing steeply every day. Majority of its users come from USA, Brazil and India. Orkut is not only for meeting friends, and discovering lost friends, but a very powerful tool for making your site popular as well. The first three steps are similar to that with MySpace:
1. Start blogging: become a blogger. 
2. Signup with a PPC (pay per click) advertisement distribution program like Google AdSense (http://google.com/adsense), and start your account. See details of this step under MySpace (previous article). 
3. Signup with some affiliate program like Commission Junction (http://cj.com) or Clickbank (http://clickbank.com) and become an affiliate. Carry advertisements of others and earn commission.
4. Join Orkut (http://orkut.com). Till a few days ago joining Orkut was possible with invitation only; now you can join if you have a Google account (Orkut is a division of Google). Use your Google urername and password to log in to Orkut. Start adding friends in large numbers. The more friends you add, the better is your prospect of informing more people about your site/blog. 
5. Join the ‘communities’ of Orkut. There are thousands of communities in Orkut; where you will find hundreds to thousands of interested members. This will widen your access to a larger number of people. Your message can now penetrate to all these members at one time. 

6. Post messages to the members of large communities. Write interesting messages with a link to your site/blog. Describe the purpose of your blog, and its utility; and send them to hundreds of members of various communities.
7. Send messages to all your Orkut friends informing about your blog. At the click of a mouse you can select all friends and reach hundreds and thousands of people, and pass them your message. Be careful, not to appear too spammy or irritating. Your message should appear like an interesting story, or as if you are trying to pass some helpful advice to your friends; which has also benefited you. Add the link to your site/blog.
8. Make forum postings. Some communities do not allow messaging. Use forum posting in those communities. Orkut communities have forums where you can post your message, so that hundreds and thousands of members can see.
If your campaign is successfully carried out from time to time, visitors are bound to pour in.
CHAPTER 7: EBAY; VARIOUS WAYS OF MAKING MONEY 
How to open an Ebay store and run it

Step 1: How to register, who can register 
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Log on to www.ebaystores.com to jump start your very own Ebay store. Click on ‘Open Your Store Now’ button and go to the form to be filled in. To open a Store, you must be a registered eBay user with a seller's account. You'll also need to meet any one of the following requirements: 

· Feedback score of 20 or higher, or 

· ID Verified ($5 charge), or  

· PayPal account in good standing 

The guidelines are pretty simple. For example, the name of your store must be limited to 35 characters. Thus, if a store name like ‘Jerry Christopher’s Candies, Gifts and Goodies’ was in your mind, I am afraid you will have to think of something smaller. 

Step 2: Subscription options

There are three subscription options to choose from:

· Basic @ $15.95/month

This is the starter plan; best for a small experiment. Gives you a store platform that you can easily customize, access reports, brand your business on eBay, get free phone support, access the Selling Manager that is an online sales management tool.

· Featured @ $49.95/month

Better option if your volume of sales is expected to be medium. Additionally you get the benefits of more reporting and marketing choices.

· Anchor @ $499.95/month

The most expensive; but the best plan for large, hardcore business houses that need maximum opening. They can be easily located while searching a certain category. It’s like setting up a huge store at a prime location on a main street.

Besides the monthly subscription charges, at a price of only $0.02 per listing per month, you can gain access to the store inventory listing. Ebay also charges a small commission on every sale which is a percentage on the price of every item sold.

How to list items

After you have opened your store, you are free to add store items to be listed for 30 days, or till they are sold out. You have to mention that you want the items to stay enlisted for 30 days, or ‘Til Cancelled’, which means, till they are sold out. This is important; since older items will keep showing in the list until you edit your list and delete them. 

Ebay and Ebay Store: the difference

Buyers seem to have more trust on Ebay stores compared to Ebay. They expect more skill and professionalism from the sellers selling at Ebay stores. Thus, buyers do not mind paying a little extra at Ebay stores. Setting up your eBay store can open a new horizon for you in internet marketing, and you can even expect to get better prices than normal from online sales. Even slow moving items move fast here, says Lee Bandoni, world famous internet marketing guru.

Making money by selling ebooks on eBay
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Though you can never sell your second hand car at first hand price, you can however do that with ebooks by selling them on eBay. The best thing about ebooks is that they are resalable at first hand price, and still no one will sue you for breaking copyright laws. You just have to customize them by changing certain information like the name of the publisher, writer, etc. Many ebooks come with master resell rights, which means, you are given permission to resell them and keep the full profits for yourself. No royalty to share with anyone. Ebooks on success, stress-management, travel and leisure, understanding human psychology, relationship development sell extremely well on eBay. Prices of books range from $9.95 (books on magic tricks or cooking recipes) to $79.95 (real good books on making huge money). The prices of most ebooks are around $29.95 (travel, success formula, stress management, relationship-development, understanding human psychology and technical). Let’s find out how you can make real profits by selling ebooks on eBay. 

1. Do your research before you start selling

Before you actually dive as an eBay seller, do some amount of research about eBay, and how things work on eBay. In a matter of days you will come to identify your potential competitors and at what price they are offering their ebooks. There are 2 ways to sell: (a) selling to the highest bidder (b) fixed price selling (advisable for selling ebooks).  

2. Write a strong sales copy

Step two is writing a strong, creative sales copy to be used for eBay listings that really works. If you are not good at copywriting, hire a freelancer for this purpose, because, you will constantly need the help of this person for your various ebooks. A convincing copy will attract your potential buyers’ attention towards your product. Not only should the sales copy be attractive, but it should be SEO friendly; which means, keyword rich. That will make your product search-engine-friendly. 
3. Invest on a good ebook cover

If you want to do business, do not save on the ebook cover. Experts like Brent Turner (CEO of eCover Frog, http://ecoverfrog.com) say that 40% buyers are attracted towards ebooks by the image (ebook cover). Place an order with a professional designer to get a first grade ebook cover design. Rates start from $30 upwards. Use this image (or images) in the eBay listings of your ebook. 

4. Offer multiple payment options

Offer your buyers / bidders multiple options for paying. In fact, offer them as many options as possible. This will increase your chances of selling more. 

5. Add shipping costs

Shipping costs do not come into consideration if you offer an option of direct download on payment, but if you opt to send your ebooks in compact discs by snail mail; you must calculate and include the shipping cost. 
6. Maintain professionalism

Maintain a professionalism right from the beginning, and be 100% businesslike, if you want to stay in the long run. Be very prompt, and give the best possible customer service, charge necessary taxes, and preferably, register your business with the government.

7. Feedback

There is a system of feedback exchange with your buyer on eBay. The feedback speaks of the trustworthiness of the buyer and the seller. It is like complimenting each other. Other buyers will see the feedback about you before they buy. The 3 types of feedback that can be given are: (a) positive (b) neutral, and (c) negative. You should leave a positive feedback for a good buyer. Don’t hesitate to leave a negative feedback for a buyer who was nasty or crafty. It is advisable sometimes not to leave a feedback at all, rather than leave a neutral feedback for your buyer, as that can attract a negative for you. 

Finally, how good is business on eBay? Effortless and slow in the beginning, picks up gradually and finally shoots up like a rocket. In a matter of days or weeks you can recover the money you invested on the ebook and for selling on eBay. 

Making money by selling your old stuff on eBay

Want to earn some online cash by selling your junk, old stuff? It is quite possible on Ebay, where, almost everything on earth is available. 

Becoming a seller

If you decide to become a seller on Ebay, the first step is to register online, which is free. Go to the registration page and join the Ebay community by giving your details. Choose an ID and password. Follow the link on the verification e-mail and confirm your registration. Your credit card number will be wanted. Don’t panic; they won’t charge you. It will be used for verification. Select your mode of payment.

Select your options

Now, to start selling, select a format of selling -- fixed price, or auction. Select currency and category. The next step is important. Select a title and description for your item. Now this is where you have to be creative to be different from others and to attract your buyers. Set minimum price (for auction) or ‘buy it now’ fixed price. At this  stage you will be allowed to sell one item at a time, until you attain 10+ rating from satisfied buyers. Then you can sell any number of items on Ebay. After this, choose a duration of auction – three, five, seven or ten days. Definitely add a photo of your item; this feature is free. 

Money management

Don’t forget to calculate and include shipping cost. Selling on Ebay is not free. It involves a cost. Try to accept payment by PayPal, as it is the most popular of payment modes. At the end of the day check out for sale and be ready to package and ship it out to the buyer’s address.

Selling your old stuff

You can try selling your old stuff, as thousands of old stuff sell on Ebay. There are hundreds of buyers who are ready to fork out money to buy your old stuff. Such old items include:

· Old newspapers, magazines and books. Old newspapers, magazines and books are highly in demand on Ebay. The older, the better. Even their clippings (cuttings) are in good demand. In May 2005, a newspaper cutting on legendary magician Houdini fetched $200 on an Ebay auction.

· Advertisements. Like magazines and newspapers, old and large advertisements sell swiftly on Ebay. Recently an old, hand painted, large advertisement design by an artist sold for $200 on Ebay.

· Posters. Do you still have an old poster from the centre page spread of some old magazine? Don’t throw it, because it might fetch you $20 on Ebay.

· Fancy dress, knitting patterns. Old fashioned fancy dresses for special occasions, like Halloween party, marriage, anniversary, are in demand. Knock them off on Ebay auction to get some quick buck.

Similarly, old cooking recipes newly compiled as books, or CD; old cartoons, furniture – all sell on Ebay to fetch a good price. Go ahead, give it a serious try; let your dreams of being a successful online seller come alive.

Making money on Ebay just by finding drop-shippers

The perfect solution to your dream of making money on the net on a shoestring budget is drop shipping. You sell items on the net, yet avoid the hassles and expenses of purchasing, storing and shipping them to the customer.  You can act as a retailer, yet not have to maintain thousands of square feet of store for the inventory, nor bother about the shipping. What you really do is advertise a product (or a number of products) on your website, or on Ebay and get orders from interested buyers. You charge your price from the buyers and pass the order to an efficient drop shipper, who actually has stock of the product, and would ship the product to the buyer. You pay the drop shipper his price. The difference between the price you pay to the drop shipper and the price you receive from your buyer is your profit. Can you believe it? This way you actually earn bucks without stocking, or shipping any product yourself. You become the middleman between the buyer and the shipper. The two most effective platforms of this business, are-your personal website, and Ebay. Doing drop shipping business on Ebay is not free. It involves a small cost. Thus it is advisable that you avoid selling too many items on Ebay by drop shipping, since the initial cost will eat up your profits. Go for limited number of items. It is also advisable that you do a little bit of research to understand which item is going at what price. There is a certain level of competition at Ebay as far as drop shipping is concerned. Be different from your competitors. Do not use the same picture of a product that most of your competitors are using. Use a different picture. Similarly, write your own description of the item, instead of using a clone of their language. This makes you appear different from others.

Finding a good drop shipper can be a tricky affair. You can find thousands of drop shippers on the net, who can confuse you. Often they claim to handle thousands of products. Use your common sense. They need to have thousands of square feet of store space and warehouse space to stock ‘thousands of items’. What most of these drop shippers actually do is stalk a few items themselves, and get the rest from other drop shippers, or whole-sellers. Go for actual whole-sellers, who will act as drop shippers, with proven track record, who can be trusted upon for prompt delivery. Else, you might have to draw a line to your business, for negative feedback from your buyers who did not receive items on time.

CHAPTER 8: INTERNET ADVERTISING

7 secret tips on how to write magical sales pages/letters for your websites

Internet marketing gurus like Rand Fishkin believe that an internet-based business depends 60% on the sales page and 40% on the product itself. The thousands of 1 page mini websites (many of which are ebook sites) entirely depend on the sales page, on which the total business rests. A bad sales page is death knell for the site, even if it may be selling a good product. Writing a good sales page that works, is a piece of art that you will learn in the next two minutes. Here are the 7 golden rules for writing golden sales letters, that can bring thousands of dollars worth of business.

1. Shocking start

Start your sales copy by giving a shock, saying something that sounds very negative. Market experts say that a negative heading can be much more effective than a positive one. Suppose you read in large letters, “Throw your computer out of the window,” obviously you will be curious to read further, which continues in smaller letters as, “because you are going to get frustrated with the insane traffic flow that is going to hit you”. Sounds effective?

2. Tell your own success story

In informal, friendly words, write a spicy story of your own success (never mind if it has nothing to do with reality). Write in first person and boast in gentle words about your property, cars, and bank balance to show that you are successful. Everyone wants to follow the leader and the advices they give.

3. Use testimonials

Juxtapose testimonials of satisfied buyers with the main body of the sales letter. To make the testimonials more genuine, give photographs of people who have given the testimonials and the links to their sites. 

4. Give free gifts

This is one trick that works well. Give out three ebooks for free (hardly matters to you) if someone buys one product. They feel satisfied that at the price of one, they have got four things.

5. Use bullets 

Bulleted points work much more effectively than paragraph text; believe expert copywriters like Tom Johnson of the American University in Cairo. Not only are they easier to the eyes, they also carry a point much more effectively into the mind of the reader. Find out more about effective use of bullets here: http://www.prc.dk/user-friendly-manuals/ufm/tip-9810.htm#WhyBullets
6. Buy it today

Readers almost always forget to come back to a site later, unless of course it is a site he frequents. Thus you have to make the visitor take out the credit card immediately as he visits; if he decides to think over the offer later, he is actually never going to do so. This is why it is important to show an urgency or deadline for any offer. As if the price is going to rise steeply in the next few days.

7. Increase the price and give a discount

Funny though it may sound, the trick works. If you have decided to sell your product for $29.95, make the price $79.95 and then give a $50 discount. This heavy discount will make the real price of $29.95 sound very reasonable.

Besides, it is always good to give an iron strong word of guarantee. Guarantees work well to convince your buyer. Your guarantee is even stronger if you can offer a 30 day money back trial offer. If your sales copy for the internet-based business is based on the 7 secret tips, one thing is guaranteed; you will be laughing all the way to your bank. 
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PPC Advertising: Tips for improving your PPC advertisements
PPC or Pay Per Click ad campaigns are the most effective of all internet ad campaigns if you can spare the budget to run them. Google, Yahoo and MSN come up with natural search results for those searching information by using keyword search. But Google, Yahoo and MSN also give special positions to those sites that pay them. Thus, if you pay Google for AdWords, the name of your site will come up at a special position, on the right side of search results. Yahoo will list you on one of the top 3 positions of their listings, if you decide to pay them for ‘Yahoo Search Marketing’. This means they manipulate natural listings and pull up the names of sites that pay them. The following screen-shots will make PPC ads more clear to you. 

Now, there are ways to improve the performance of your PPC ads. Read on, and discover the 7 secrets.
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Google Adwords appear on the right side of search listings
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Yahoo Search Marketing results appear on the top of the search listings (marked in red)

1. Optimize

By ‘optimize’ two things are meant. 

· Make the advertisement copy or banner perfect, professional-looking, and target oriented. Since you will be paying heavily to run the ad campaigns, you have to understand which phrase or copy will attract the maximum number of visitors. Use a pro to do the banners and copy, rather than trying them yourself.

· Make your site optimized with a high keyword density for the keywords which you are paying for to run the PPC ad-campaign. Many people make the mistake of paying for the PPC keywords, but not optimizing them in their own sites, which means their sites have a low keyword density, resulting in poor campaign-result and wasted funds.

2. Consider increasing your budget if you want your PPC ads to appear more frequently

If 3 organizations of the same category bid for the same keyword; the highest bidder, will appear on position no. 1 in search engine listings, followed by the second highest bidder and the third. When their ads appear in other websites, the advertisement of the highest bidder (and payer) will appear most frequently followed by the others. If you want your ads to appear on position number 1, or more frequently, you have to consider paying more.

3. Go with the giants

There are numerous organizations providing PPC ad service, but it is always wiser to go with the giants like Google (AdWords), Yahoo (Yahoo Search Marketing) or MSN (MSN AdCentre). Others like LookSmart, Kanoodle, Findwhat, BlowSearch etc. are also good, but their tools for preventing click fraud are not so well developed.

4. Avoid Flash and flashy pages

[image: image25.png]


Flash landing pages and pages with music take a long time to load, resulting in visitors pressing the ‘back’ button and moving away from your website. This is a heavy loss for you. You will lose probable customers and still have to pay for their visit. Also avoid too colorful pages, as it does not look professional. White and light grey pages in combination with blue, black, or brown look best to the visitors.

5. Make the correct judgment about landing pages

Most often site owners make their visitors land on their home page from the PPC ad. Often the home page is not the best page for business purpose. Understand which page is most convenient to give you the maximum business, and link the ads to that page. The page should have ‘buy now’ buttons that can be located conveniently.

6. Run campaigns seasonally

Since these types of campaigns are not a negligible cost, it is advisable to run them seasonally, during your high seasons.

7. Narrow down on keywords

Avoid adding too many keywords or keywords that are not specific, as that will result in increasing your budget unnecessarily. Try to target specific interest groups rather than the entire world. For example, ‘vintage car tyres’ will cost much less than just ‘tyres’, as there will be many more people bidding for the keyword ‘tyres’.
In case you bid for $40 PPC, you will have to pay S40 in advance, and the entire sum will be deducted from your account when 100 people click their mouse on your name in the list. You will have to pay in advance agin, when your PPC balance reaches zero.

CHAPTER 9: SEO TIPS & TRICKS

7 secrets you should know about website ‘links’
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‘Link’ is the small word that weighs a lot in the world of internet marketing. It is successful links that can make a site soar into unbelievable popularity. Two words that you need to know and understand are: (a) Links: other sites pointing to your site (b) Back-links: your site pointing to other sites.
1. Good content earns natural links

A site can get links naturally if it serves good content. Search engines love good content and so do visitors. Thus other sites will naturally link to your site if you are providing unique, superior content. It is a slow but effective way of link-baiting.

2. Make directory submissions

Directories are sites that offer names and links of hundreds of sites categorically arranged. There are 4 types of directories: 
· Pay-for-inclusion directories, 
· Reciprocal required directories,

· Free directories,

· Niche directories. 
Submit your site to the most popular directories or hire a professional SEO to do the job in a professional manner. You will get the names of hundreds of directories from the links given below:

· StrongestLinks, http://www.strongestlinks.com/directories.php
· SEOCompany, http://www.seocompany.ca/directory/web-directories.html
Directory submission will make your site appear in directories, and the process may take several weeks.

3. Link exchange

Another popular trick that works is exchange links with other webmasters. Your sites will back-link to their sites, and their sites in exchange will link to your sites. This works well if you have some 25 sites and more.

4. Interlink your own sites

Again a good idea to make your less popular sites prosper with the help of your popular sites, but you should not link up all your sites, especially the ones that have no relevance.

5. Go slow with adding links in the beginning

According to world famous internet marketing guru Lee Bandoni (http://leebandoni.com), Google can ban your site if you rapidly place hundreds and thousands of links to your site within the first few days of starting. Add links gradually after starting your site. This includes the links you place in forum-posts, bulletin forums, or social networking sites (MySpace, Orkut).
6. Avoid links from gambling or adult sites

Google does not like gambling sites, poker sites, or adult sites. Thus, you might be banned by Google if your site is linked from many gambling or adult sites. Besides, these sites are known to send harmful things like virus, adware and spam.

7. Mix and match

Google prefers that your links come from absolutely different sites (different C class IPs). A good advice is, mix up links from trusted, old sites as well as new sites. Not more than 15% - 20% of your back-links to a site should be from PR 5+ pages. 
Your site will get additional importance with Google and other search engines, if links to your site come of sites with related or similar content. Besides you should also remember to link not only the home page, but other pages as well. With these tips in mind you can hardly go wrong.

Understanding the importance of keyword density

To understand keyword density we have to first understand the importance of keywords. A keyword in an Internet search is one of the words used to find matching web pages. It was popularized during the early days of Internet search, as it was not possible to ask natural language questions and find the desired sites. Searches gave the best results if only a few keywords were chosen and searched for. These "keywords" captured the essence of the topic in question and were likely to be present on all sites listed by the search engine. Keywords are still very much in use today. Many modern search engines have methods for determining which words in a search string are important and are ought to be treated as keywords. Common words like articles (a, an, the) and conjunctions (and, or, but) are not treated as keywords because it is inefficient to do so. Almost every English-language site on the internet has the article and it makes no sense to search for it.

On the other hand every website prepares itself to appear high on the list of search results by increasing keyword density. This means, if the keywords appear frequently on your website, there is a good chance that the search engines will find your site several times and list them high. 

The term keyword density mathematically refers to the number of times the main keyword appears in a passage, divided by the total number of words of the passage, multiplied by 100. For example a 5% keyword density means that the keyword appears 5 times for every 100 words of the passage. 4% - 7% is normally the best ratio of keyword appearance. The keywords should be scattered out and spaced out naturally throughout the passage or article. Search engines penalize artificial and unjustified ways search engine optimization by increasing keyword density, like repeating keywords one after another spacing them out by commas. Some black hat SEOs use techniques like hidden keywords by making the keyword color same as the background color, and increasing keyword density in order to get high search engine ranking. But again search engines penalize anyone using text color very close to the background color. Penalized sites get poor ranking.

Understanding the importance and use of of Alexa in SEO
Have you heard of Alexa? No? Well, don’t feel shy if you haven’t, because many others haven’t either. But Alexa (www.alexa.com) is catching up quickly among the common internet users. Alexa gives rankings to sites, and is an extremely powerful tool which can compare the traffic of a site to the rest of the web. Alexa, a brand owned by none other than Amazon.com, gives rank to a site by help of the participation of its users. Alexa does more than just ranking sites. It has webmaster services and data services as well.

To view the ranking of a site you can either go to http://www.alexa.com, and type the name of the site, whose rank you want to see, or else install the Alexa toolbar on your browser (the latter is more common and convenient). After installing the Alexa toolbar, you can see various numbers on the toolbar, as you visit various sites. These numbers are the rankings of the sites. The lower the number, the more visited site it is. For example Yahoo ranks no1, Google no5 and Amazon.com no 14; quite obviously meaning yahoo is the most visited site in the world.

How does it work? Whenever you install the Alexa toolbar on your browser, it starts monitoring all the sites you visit; using the data to rank the sites. As you visit a site, Alexa casts a vote to that site for the day. It however does not give more votes to the same site if you visit it several times during the same day. It also goes ahead and monitors how many pages of the same site you visit, and will add up the number of pages you visit during the day (again, it does not count the same page twice, if you have visited it twice). The counting of each view is called reach, and the counting of page visits is called page views. Alexa uses both these figures, and uses the same data for the last three months to calculate the traffic visiting a site.
Understanding Google Pagerank

Google assigns a value to every web-page in Google index, based on a complex formula. When Google performs a search, it displays the results based on algorithm, which includes the PageRank value. The higher is the Google PageRank of your site, the more are your chances of getting a top listing, when someone performs a search using keywords from your site.

The PageRank system was developed by Larry Page (The name Pagerank comes from his surname) and Sergey Brin at Stanford University, while researching on a new search engine project. Page and Brin founded Google Inc. soon after.

To see someone’s PageRank is a piece of cake – simply download install Google toolbar (which is pretty simple), choosing ‘advanced’ option, and you can see the PageRank of any site on the toolbar.

How PageRank is calculated is an extremely complicated thing to understand, involving very complex formulas, and is best understood by mathematicians. I shall try to make it as simple as I can. 

PRA = 1-d + dPRt1/Ct1 + ... + PRtn/Ctn 

Google PageRank is based on the above formula, which explained in simple English means – The more links that point to your site, the higher is your rank. The higher is the Google PageRank of the sites, pointing (linking) to your site, the higher will be your Google PageRank. For example, if a site with PageRank 10, and 5 other sites point (link) to your site it will give you more value, than a site with PageRank 20, and 100 other sites pointing to your site. Besides, your PageRank also increases if other sites with content similar to your site point to your site. Thus you see, the formula has a lot of variables, and complications.

Your Google PageRank can be increased by:

(a) Increasing the number of incoming links (links pointing to your site). Your PageRank falls by the increasing number of outgoing links from your site.

(b) Again, getting incoming links to your site from good sites with high PageRank, will increase your Google PageRank as well.

(c) Another factor that can increase your PageRank is the number of pages of your site. Higher number of  pages increases your PageRank. 

(d) Your PageRank also increases if other sites with similar webcontent point to your site.

Your Google PageRank is supposed to change once every month, because Google updates rankings once a month. 

Understanding the importance of search engine spiders

Do you remember the Spielberg movie Arachnophobia, where the small town was practically overflowing with spiders? Didn’t the vision of spiders crawling everywhere, haunt you later, for several nights? ‘Web’ is a term associated with spiders, and the virtual web world is also dominated by crawling spiders. These spiders crawl about the entire web, in search of information; web pages. And they are set free by search engines.

When a website is submitted to a search engine, it uses a scanning software called ‘spider’ to read the content of all the web pages of the site. The spider uses the links to other pages to read all readable information on other pages and index them all in a huge database of the search engine. Now, if someone asks for information on certain keywords from the search engine, it will be able to search its database and pull up a list of sites offering information on the typed keywords. Each search engine has its own ‘spider’, which differs in code from each other, yet has a basic similarity of rules which they apply to search the web.

The most basic rule used by spiders is that the HTML code used by the website should come free from errors. Do not grumble if you do not find your site indexed by search engines; the fault must be in the poor coding of your site. Maybe your menu system design did not allow the search engine spiders to follow it. If the search engine spiders are not allowed by your menu system, your site will not be indexed by the search engines. They will only index the first page and its contents.

You can correct by following the ways given below:

(a) Change the menu system to CSS type, text based menu system.

(b) Add a text menu below the web page (as a second menu system).

(c) Update the latest code to a search engine friendly version.

You can also optimize your web page by keeping the following advices in mind:

(i) Search engines are complete idiots when it comes to understanding pictures. They understand nothing but the text names of the pictures. So use ‘alt tags’ which are text equivalent of the pictures, so that the search engines understand what the picture is all about.

(ii) Create a site map away from the main page, to allow the search engine spiders to find out all the other pages of your site.

(iii) Don’t…please don’t use the same (or similar/close) color of text and background in your site. Besides making your text appear vanished, you will get yourself penalized by search engines for using such stupid techniques.

(iv) Avoid using ‘hidden text’ in your CSS files.

Use the traditional techniques, namely—title, description, metatags, and very good content in your site; and be rest assured, the spiders will find and index them.

What is Black Hat SEO?

Blackhat SEOs are search engine optimizers who resort to unethical means and practices to boost website rankings in search engines artificially. It involves methods that break the TOS of all reputed search engines. Cloaking, spamming, keyword & link stuffing, using doorway pages and site hijacking are some of the methods used by blackhat SEOs. 

The term blackhat SEO is in contrast with whitehat SEOs, who use legal, ethical means for search optimization. The terms are derived from classic western movies, where the cowboy hero is seen wearing a white hat, and the villains, black hat. Others see it in this way; that typical witches, who harm others, are seen wearing a tall, wide brimmed black hat. So, in both the stories, the black hat seems to be a symbol of the evil.

People who choose to employ blackhat SEOs, do so to save money. Blackhat SEOs are economical. Others take their help to rescue themselves from some sort of trouble they have stepped into. Blackhat SEOs are known to solve some of the toughest problems with ease. Yet Blackhat SEOs are never employed by any reputed organization. Blackhat SEOs do not believe in ethics and follow no ethical guidelines. They will give a high rank to a site by methods that are fair or foul. It is however debated that many SEOs who pose to be whitehats, are really blackhats in disguise. This theory suggests that blackhats and whitehats dwell in the same persons. Some whitehat SEOs who copy paste content of one site into another, and thus create 50 or 100sites, are really Blackhat SEOs; lacking in ethics. A true whitehat will never create a second site with content of another site. 

The sufferers are the search engines, who are deceived and made to list a spammy site above good sites. Next to suffer are the surfers, who have to struggle to choose the good site from the list containing bad, ugly, spammy sites. Besides, the internet suffers as a whole, because internet users lose trust on the net as a source of good information; not finding the really good sites.

CHAPTER 10: ACCEPTING PAYMENTS ON INTERNET
Accepting payment with PayPal
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The concept: Most people agree that Paypal is the best thing that happened to e-commerce. It ranks among the most popular 100 sites, and stands as a secured form of making and receiving payment between you and the merchant. If you hesitate to give your credit card details to merchants (why should you give your credit card details to strangers with whom you are doing business for the first time?), pay through Paypal, without even thinking twice. Paypal remains between you and the merchant keeping your details secure. Anyone with an email address can conveniently, securely, cost-effectively and quickly receive and send payments online, using Paypal. Paypal build on the existing network of bank accounts and credit cards, to create a global payment solution. Paypal is a brand acquired by Ebay.
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How to open an Account: It doesn’t cost any money to open a Paypal account or send money via Paypal. Anyone with a valid email address and a valid credit/debit card can open a Paypal account and start receiving and sending money. However to withdraw or transfer money you need to get verified, which will cost US$1.95, and will be charged on your credit card account.  In the next credit card statement you will receive a 4 digit expanded use number, which you have to use, to get the expanded use process completed. Once you get verified by Paypal, you can use the seal ‘Paypal verifier’ in your site; which gives more confidence to those who will deal with you. 

To make payment: Paypal is easy to use. It’s instant. After signing up up for a PayPal account, all you need to do to make a payment, is add your credit or debit card to your account, go to the "Send Money" tab, and enter the email address of the person to whom you are sending the payment, (with the amount of the payment). You can also use your PayPal balance or your checking account to fund your payment.

Is it secure: Paypal uses SSL technology for keeping your information safe. When you pay through Paypal, your sensitive information, like credit card number, bank account number, remains confidential. It is not passed to the receiver of the payment. However there are fraudulent mails, known as phishing, which look as if sent from Paypal, asking for your Paypal email address, and password. They want to get your information and hack your account. Be careful with such mails. Real Paypal never asks for your password etc by sending you mails.
Accepting payment with Nochex.com

No marks for guessing the name of UK’s leading independent provider of secure online card payments. Nochex.com; based in 103 Clarendon Road, Leeds, LS2 9DF; provides a secure reliable online payment service to thousands of small and medium sized businesses like yours. The aim of Nochex is to provide you with a professional and flexible service at a competitive price. Some of their eyecatching features are: competitive transaction rates, no customer sign up necessary, instant availability of funds, no monthly charges, easy to integrate and manage, professional, helpful and flexible. You can open a Personal Account, a Seller Account, or a Merchant Account (if your monthly transactions are above £1,000).

Nochex Personal Account

Nochex Personal Account is ideal for sending and receiving money between individuals for auction and classified adverts and online purchases. The main features are: (a) FREE to send money (b) ability to send up to £300 per day (and also receive money) (c) account balance limit of up to £90 at any time (d) just 2.9% + 20 pence processing costs per received transaction (no set up charges).

Nochex Seller Account

Nochex Seller account is the ideal payment solution for start up businessmen and small traders who are likely to be processing up to £30,000 a year (£2,500 a month). There is no setup charges, processing charges are 2.9% + 20 pence processing costs per received transaction, you can receive instant card payments of up to £100 from any non-member of Nochex and £300 a day from any full member. With Nochex, you can accept UK issued MasterCard, Switch, Solo, Maestro, Visa Debit, and Visa Electron credit and debit cards. You also get the benefit of chargeback protection and guarantee.

Nochex Merchant Account

This account type is ideally suited for merchants who are likely to be processing over £12,000 a year (£1,000 a month), or for traders who process higher value transactions (over £100 each). One major advantage of this account type is instant cash flow. Once you have received money into your Nochex account you can withdraw your money immediately. We do not wait for four weeks. There is a setup charge of £50. Besides, other features are similar to Seller Account, and charges are also same for receiving payments. Another major advantage of this account type is that you can accept international payments only with this type of account.
Tips for the online safety of your credit card

Since you will be into internet marketing business, it is likely that you will have to use your credit card for making online payments. But is it secure to make online payments through your credit card? Here are some tips from experts on online credit card safety:

· Truly, encryption technology means online transactions can be much safer than using your card over the phone or by fax.
· Purchase from secure sites only. A secure site is signified by a small closed lock symbol towards the lower, right side of the site (Internet Explorer), or an unbroken key on a dark blue background at the bottom of a site (Netscape Navigator. This signifies that your credit card, and purchase information is scrambled over the net; which means your credit card information is safe. However, Federal Trade Commission reports say that such safety symbols can be easily duped. 

· Never give your credit or debit card info out via email, nor use it as proof of who you are. Confirm what you buy.

· Deal with known companies. If it is a little known company, ask for their printed (on paper) brochures. 

· It is preferred that you pay through a third party between you and the merchant, like PayPal, rather than directly giving away your credit/debit card information to the merchant.

· You have to act quickly if you can smell a fraud. If you ignore to report to the bank immediately, you will be considered negligent towards your card.

· Read your statements and be double sure that the transactions shown, are all yours. If you find an unauthorized transaction, start by trying to find out what the company is. Sometimes the business name is different from the brand name, and what looks like an unauthorized transaction, may really be your transaction after all.

· If you're sure that the transaction was unauthorized, report the card as stolen to the company, and your bank. Even if you still have the piece of plastic, someone else has the numbers. So it’s stolen, anyway.

· Use complex, alphanumeric (combination of letters and numbers) passwords for online accounts. Avoid using personal information like your spouse’s name, son or daughter’s name, your own nickname, your car number, your phone number etc. for such accounts. Chances are that whoever is using your account knows you.

· Use a single card for all online transactions.

CHAPTER 11: MANAGING YOUR INTERNET MARKETING BUSINESS
Choosing an accountant

Trust me, you are going to need an accountant within 6 months, if not before, of starting your internet marketing business. An accountant is a key-advisor in any business; whose trustworthy presence will make you sleep in peace, and enjoy doing business. Lack of a good accountant in your business may really take away your sleep. Thus taking the right steps for choosing an accountant is as important as the strategy plannings of your business. You feel much relieved when you have a clear picture of where every penny is going, and what is likely to come.

(i) Choosing an accountant should be done even before your business takes off; not after it.

(ii) Verification of his/her qualifications is important in choosing an accountant—make sure she/he is qualified to do the job. For example, if he/she claims to be a certified or chartered accountant; verify it. Do not worry; you will not appear rude.

(iii) While choosing an accountant, make sure your accountant has experience of dealing with the accounts of small business, if your business is small in nature. Even better, if she/he has experience of working with organizations of your type/sector.

(iv) Cross check with other firms how much their accountants are charging. It is a good idea to compare rates before choosing an accountant, to make sure he/she is charging the right rate.

(v) Personally and physically meet the person whom you want to trust for dealing with your money.  This is an important step in choosing an accountant for your business. A telephone talk or a online chat is not enough for this purpose.

(vi) Find out what additional services and advices can she/he offer.

(vii) The best accountants for small business are the ones who have throughout dealt with small business—they know how to deal with and best utilize small funds. It will be a big blunder while choosing an accountant to bring one who has experiences of dealing with big firms and big funds.

(viii) In the process of choosing an accountant, do make sure your accountant does not only turn up at the year end. She/he should have an attachment with your business.

(ix) Your accountant should be able to minimize your taxes; for that get in touch with his/her former clients to find out how far she/he has been successful in doing this.

(x) In choosing an accountant, also ask directly how the person can guide you when the company will be dissolved.
Setting up your office

Wise people almost always think of the future. You can start your internet marketing business from home, fine. But what if the business starts expanding rapidly? Here are some helpful; tips for you to effortlessly set up your office.
(A) Before setting up your small office, you should consider the following questions:

1. Are you setting up your small office in a location convenient for your customers/clients?

2. Do enough people visit the location of your office? In other words, is there enough movement of people in the area? 

3. Is it an area that is suitable for offices (with more offices around)? Or is it more suitable as a retail market, or something else? 

4. Is there extra space in your house? Can you possibly run your office from your home? That would save you a lot of cost and time; like your transportation time and rent of office space.

5. Does the location offer regular public transport, and parking facilities?

6. Do you think the space-hiring and electricity costs are being charged reasonably?

7. Is the space available enough for setting up a small office?

8. Does the office space offer you scope for expansion in future?
9. What will be the expenses for remodeling the office space available to suit your purpose? Does it seem too high? If remodeling cost is too high, maybe you should consider seeing other locations.
10. Find out if any office closed down from this location and why.

11. What is the income level of your customers/clients? How frequently are your customers/clients likely to do business with you?

12. Find out who your competitors are and where they are likely to be ahead of you in the race. Where will you be ahead of them?

13. Which categories of your possible clients/customers go to your competitors? Why are they going to your competitors?

14. What are the pricings of your competitors? Are you offering lower prices initially?

15. How do your competitors advertise? 

16. What technological advantage do your competitors have?

17. Do your competitors have the advantage of a big brand backing them? Should you consider coming under a big brand?

(B) How will you get finance for setting up a small office? Calculate a likely budget. The budget should have two parts. In one part you should discuss the initial one time costs, and in the other part, the monthly recurring costs. Represent them neatly and clearly, if possible with the help of bar graphs and pie charts. It is not a bad idea to take the help of a professional for this purpose. Make a brief summary of the facts in one page along with a covering letter to be used on the top to the project report. Now you are ready to ask for a loan. Next, who will give you a loan, or finance your business?

1. Banks: Banks are the obvious choice for finance in setting up a small office. Banks provide loans for small business against collateral. You have to show them your project report, explain why you think the venture is profitable, and by when and how you plan to return their money. Give them an insight that your key employees will be experienced in running the office smoothly, along with a proof of your permanent address. You may have to invest a part (around 20%) of the total investment from your own pocket and the bank finances the rest.

2. Venture Capitalists: Venture capitalists are professional investors whose business is to invest their money in several businesses, and then, sell their shares when the business is making good profits. They hold their share between 3 and 7 years before selling them. They will expect your business to show 30% growth annually (so, you know what to show in your project report). Unlike banks the venture capitalist will become your business partner who will have a say in the business. It is however not easy to get their attention, unless your business plan and project is strong. Plus you should have a strong presence and a confidence beaming in your eyes to win their confidence. Often they do not see the project report; all that they see is whether the key person in the business is confident and strong. So, that’s the trick!

Hiring employees for your internet marketing business

After you have managed the finances for setting a small office, its time for you to plan out on hiring manpower, unless its going to be a one man show. Where will you find manpower?
The first step: chalk out
1. Your requirement of the exact number of employees and what are the various types of employees needed for setting up a small office.

2. Write down the duties to be given to each employee—a very must for setting up a small office.

3. How they are going to be trained. It is necessary even if you are setting up a small office.

4. Decide upon the justified compensation for your employees.

Next step: how to get employees
1. Placement agencies--these are private agencies who are skilled in the job of finding the right candidates and charge a fee for this service. 

2. Online job sites-- pretty effective and fast way of finding employees. These sites will do the match-making between you and your probable employees. 

3. Interns—they are college students who will do your work to gain some professional practice. You have to get in touch with college authorities for this. They will help you out to get interns.

4. Window poster—pretty simple but effective technique of getting employees for a small office.
5. Hiring freelancers-- Hiring freelancers is common in the world of internet marketing. You can keep projects low cost, and compare prices and work of several freelancers. Some of the most popular and effective sites that offer freelancers are:

· GetAfreelancer (www.getafreelancer.com)

· Guru (www.guru.com)

· Elance (www.elance.com)

· Getacoder (www.getacoder.com)

· WriterLance (www.writerlance)

You also have to decide how you want to keep your employees
1. Service contract— Under this system you will hire employees for a limited or fixed period of time. After the period is over, you may say goodbye to them. You can get fresh faces and new talents at regular intervals by this system. Also you can keep low on the salary part by this arrangement. You can also opt for this system of hiring if the nature of your duties is temporary. The drawback is that the employees may lack motivation and attachment for the office; since they know they have to go after a period.

2. Permanent employees-- They will be under your payroll. You will have to deal with all HR related and union related issues. But since there is no middleman between you and your employee, you may save on the payments you will be making for compensation/wages/salary. Employees give their best in this system. Drawback is that you will have to give them regular raise. 

3. Professional Employer Organizations— You can take the help of these organizations that can supply you with employees. The organization will deal with the HR related headaches and you can be much relieved in these issues. Employees will be under their payroll and will be actually the employees of that organization. Drawback is-- the organization will get a control over your office.
CHAPTER 12: STORIES OF HUGE SUCCESS FROM A SMALL INTERNET-BUSINESS

Yahoo success story
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The year was 1994; not too long ago from today. It was the very early days of the internet. Two young students of the Stanford University, who were great buddies, loved surfing the net, from their campus trailer, where they lived. Another favorite hobby of these Electrical Engineering students were-- adding names of websites to the list of their favorite sites that they had come across. Their list kept growing longer each day. When the list grew pretty long, they made headings and subheadings to manage it. Their personal list was soon made available on the internet for their friends, and their site started off with the initial name, Jerry and David's Guide to the World Wide Web. The two friends Jerry Yang  and David Filo soon fell in love with the name Yahoo that was described in the dictionary as ‘rude, unsophisticated, uncouth’ as it went with their mood. Yahoo is also an acronym for ‘Yet Another Hierarchical Officious Oracle.’ David and Jerry favorites’ list became a big success, and by November 1994 they had already seen 1 million viewers visiting their site!

Filo and Yang soon understood the huge potential business waiting for them, and approached several Venture Capitalists to expand their business.  It was not an easy task for two young students with no business experience to get finance. But the material that made the minds of the two young students was not ordinary stuff. Ultimately they succeeded in convincing Silicon Valley Venture Capitalist Sequoia Capital (Venture Capitalist of Apple, Atari, Cisco and Oracle) who agreed to finance them with $2 million in April 1995 and Yahoo.com took off in a bigger scale. The two friends were quick witted to hire a proper management team with Tim Koogle, a veteran of Motorola and an alumnus of the Stanford engineering department, as chief executive officer and Jeffrey Mallett, founder of Novell's WordPerfect consumer division, as chief operating officer. Yahoo started with the new high profile team in April 1996 comprising of 49 employees. Yahoo! had its initial public offering on April 12, 1996, raising $33.8 million, by selling 2.6 million shares at US$13 each.

Today "Jerry and David's Guide to the World Wide Web" is the top global internet communications, commerce and media company serving over 345 million users every month across the globe. Today it offers multiple solutions like instant messaging, free email service, search engine, news, advertising, gaming, streaming audio-video, hosting solutions, social connection building (Yahoo 360 degrees) and lots more. It has different sites in many different countries. Yahoo has offices in Europe, Asia, Latin America, Australia, Canada and US; with headquarters in Sunnyvale, Calif.  

Google success story
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It was January 1996. This is the story of two other 24 year old Stanford University PhD students, Larry page and Sergey Brin, who were spending long hours on a research that they believed would change the way people searched information on the internet. They wanted to outdo the existing techniques of unscientific way of ranking websites in search engine listings. They based their thesis on search-engine listing by the importance of a website. Page and Brin started their own search engine as a part of the Website of Stanford University, with the domain name: www.google.standord.edu. The name www.google.com was registered on Sep 15, 1997.

 A year later, on Sep 7, 1998, they formally started their company Google Inc. from a friend’s garage with very little space, in Menlo Park, California. The simple, clean, un-distracting, white page of Google quickly attracted a large number of internet users towards it, who did not like to be distracted towards unwanted text and graphics on the search page. Google improved, and moved their office to 165 University Avenue, in Palo Alto in 1999, which was the place from where many other Silicon Valley giants had started their journey. But soon Google once again shifted to their present address, Googleplex, Mountain View, California. From 2000 

Google concentrated towards increasing revenue from advertisements and soon captured 54% of the search engine market, ranking world number one. Today Google receives 1 billion search requests everyday and is estimated to have over 450,000 servers. Google announced a long-term research partnership with NASA which would involve Google building a 1-million square foot R&D center at NASA's Ames Research Center. NASA and Google are planning to work together on a variety of areas. The motto of Google has always been (from the beginning)—‘Don’t Be Evil’. The company and its employees in its growing number of offices worldwide believe in this, follow this, and have achieved success from this motto. This is the success secret of Google.[image: image6.png]
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